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Abstract. To formulate strategies for small and medium-sized manufacturing enterprises (SMEs) in response to the enforcement of the product liability (PL) law, factors that influence the enforcement of the PL law were identified through a political, economic, social, and technological (PEST) analysis. Furthermore, the relative importance was proposed for each area through a strengths, weaknesses, opportunities, and threats – analytic hierarchy process (SWOT-AHP) – analysis of the identified factors. In order to identify the relative importance of each area, a pairwise analysis was conducted through a questionnaire survey targeting experts in businesses related to PL. The results suggest the greater importance of opportunities and strengths than threats and weaknesses, indicating that the enforcement of the PL law would provide SMEs more opportunities than burdens. Through these results the S/O, S/T, W/O, W/T strategies for SMEs, which can be preferentially implemented, were proposed.
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